






























TRACFONE WIRELESS INC

2013 FCC FORM 481

SPIN: 143030103

RESPONSE TO (500) SERVICE QUALITY STANDARDS & CONSUMER PROTECTION RULES 

COMPLIANCE:

(010) Study Area Code: 179011

(015) Study Area Name: PENNSYLVANIA

(020) Program Year: 2014

(030) Contact name: Janet Morejon

(035) Contact Telephone Number: 305-715-6522

(039) Contact Email Address: jmorejon@tracfone.com

(510)

 Certification of compliance with CTIA Consumer Code for Wireless Service

TracFone certifies that it is in compliance with all applicable service quality and consumer 

protection requirements and standards, including the CTIA – The Wireless Association® 

Consumer Code for Wireless Service, as it is required to do pursuant to Section 54.202(a)(3) of 

the Federal Communications Commission’s rules (47 C.F.R. § 54.202(a)(3)).



TRACFONE WIRELESS INC

2013 FCC FORM 481

SPIN: 143030103

RESPONSE TO (600) FUNCTIONALITY IN EMERGENCY SITUATIONS:

(010) Study Area Code: 179011

(015) Study Area Name: PENNSYLVANIA

(020) Program Year: 2014

(030) Contact name: Janet Morejon

(035) Contact Telephone Number: 305-715-6522

(039) Contact Email Address: jmorejon@tracfone.com

(610)

2. Certification that the ETC is able to function in emergency situations

TracFone certifies that it will be able to function in emergency situations to the extent that its 

underlying network providers are able to do so. TracFone provides service using the networks 

of several of the leading wireless companies in the nation, including Verizon Wireless, AT&T 

Mobility, Sprint, and T-Mobile.  TracFone relies on those network’s reliability in all situations, 

including emergency situations. Each of those companies complies with applicable 

requirements for emergency service, including available power supplies. Those network 

operators have implemented state-of-the-art network reliability standards and TracFone and 

its customers benefit from their high standards. Throughout its more than twelve years of 

existence, TracFone’s service reliability has compared favorably with that of any facilities-

based operator in the wireless telecommunications industry. 


